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The two-year parts and labor warranty is limited to the original purchaser of a new 

unit. When requesting service, the following information is needed by the Tony 
Riso Company. A retail sales receipt from Tony Riso Company or its dealer may be 

used to validate the sale date. 
 

 
Units purchased from dealers must be returned to the dealer for warranty work. 

The unit must be shipped, freight prepaid, or delivered to the Tony Riso Company 
to render the services provided hereunder in either its original package, or a 

similar package affording an equal degree of protection.  Warranty includes ground 

shipping and handling back to the customer. 
 

 
The unit must not have been previously altered, repaired or serviced by anyone 

other than a service facility authorized by the Tony Riso Company. The unit must 
not have been subjected to accident, misuse, abuse, or operated contrary to the 

operating instructions. The handpiece assembly is not warranted if subjected to 
abuse from excessive pulling/stretching, debris and/or chemical accumulation from 

water supplies.  The water system is not warranted by failure due to debris, 
and/or chemical deposits from water supplies. The foot switch is not warranted by 

failure due to operation or storage in a wet environment. 
 

 
No other warranties whether expressed or implied, including warranties of 

merchantability and fitness for a particular purpose, shall apply to this equipment. 

Damages are limited strictly to repair or replacement of parts. Under no 
circumstances shall the Tony Riso Company be liable for incidental or 

consequential damages resulting from the use of the equipment. Tony Riso 
Company neither assumes nor authorizes any representative or other person to 

assume for it any obligation for liability other than such as is expressly set forth 
herein. 
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